Privacy policy / Privatuma politika

Riga, 01.10.2026.

Your privacy and data protection are very
important to Capitax PRO. This privacy policy
explains how and why we process your
personal data. We process personal data only
on the legal bases set out below; where your
consent is required, we ask for it separately.

The purpose of the privacy policy is, in
compliance with the principles of personal data
processing included in the Regulation (EU)
2016/679 of the European Parliament and of
the Council of 27 April 2016 on the protection of
natural persons with regard to the processing of
personal data and on the free movement of
such data (General Data Protection Regulation),
to provide general information regarding the
processing of personal data organized and
carried out by Capitax PRO as the data
controller.

The employees of the parties involved in the
operation of Capitax PRO Products process
personal data only for the performance of their
professional duties, observing the basic
principles of personal data processing and
confidentiality requirements set out in the
Capitax PRO internal documents.

Capitax PRO is constantly improving its website
with the aim of making it easier to use.
Therefore, Capitax PRO needs to know what
information is most important to website
visitors, how often they visit the website, what
browser and device they use, what content they
read most often, and other similar demographic
and statistical information. For this purpose,
Capitax PRO uses web analytics tools; where
possible, the data is aggregated or
pseudonymised, and analytics cookies are used
only with your consent.

Controller of your personal data:

This privacy policy applies to the following
controllers of personal data:

+ Ltd. "Capitax PRO", reg. no. 40203391670,
legal address Marijas iela 2A, Riga,
LV-1050, Latvia,

hereinafter referred to as Capitax PRO. Capitax
PRO has the e-mail address info@capitax.eu
and the correspondence address Marijas iela
2A, Riga, LV-1050, Latvia.

Rig3, 01.10.2026.

Jusu privatums un datu aizsardziba Capitax
PRO ir loti nozimiga. ST privatuma politika
skaidro, ka un kapéc mes apstradajam Jusu
personas datus. Més apstradajam personas
datus tikai uz talak noradito tiesisko pamatu
pamata; ja ir nepiecieSama Jusu piekriSana,
mes to lidzam atseviski.

Privatuma politikas merkis ir, ieverojot
personas datu apstrades principus, kas iekl|auti
Eiropas Parlamenta un Padomes 2016. gada
27. aprila Regula Nr. 2016/679 par fizisku
personu aizsardzibu attieciba uz personas datu
apstradi un $adu datu brivu apriti (Vispariga
datu aizsardzibas reguld), sniegt visparigu
informaciju attieciba uz Capitax PRO ka parzina
organizeto un veikto personas datu apstradi.

Capitax PRO Produktu darbiba iesaistito pusu
darbinieki apstrada personas datus tikai savu
profesionalo pienakumu izpildei, ievérojot
Capitax PRO ieksSejos dokumentos noteiktos
personas datu apstrades pamatprincipus un
konfidencialitates prasibas.

Capitax PRO nepartraukti uzlabo savu timekla
vietni ar mérki atvieglot tas lietoSanu. Tadeél
Capitax PRO ir jazina, kada informacija ir
vissvarigaka vietnes apmeklétajiem, cik biezi tie
apmeklé vietni, kadu parlikprogrammu un ierici
izmanto, kadu saturu visbiezak lasa, ka ari cita
lidziga demografiska un statistiska informacija.
Sim nolikam Capitax PRO izmanto timekla
analitikas rikus; ja iespéjams, dati tiek apkopoti
vai pseidonimizéti, un analitikas sikdatnes tiek
izmantotas tikai ar Jisu piekriSanu.

Jusu personas datu parzinis:

ST privatuma politika attiecas uz $adiem
personas datu parziniem:

+  SIA “Capitax PRO”, reg.nr. 40203391670,
juridiska adrese Marijas iela 2A, Riga,
LV-1050, Latvija,

turpmak teksta — Capitax PRO. Capitax PRO e-
pasta adrese ir info@capitax.eu,

korespondences adrese — Marijas iela 2A, Riga,
LV-1050, Latvija.



You can reach Capitax PRO by writing to the
email address or by sending correspondence to
the legal or correspondence address. In case of
questions, uncertainties or claims, we invite you
to send messages to the indicated e-mail
address.

The Privacy Policy also applies to individual
product websites of Capitax PRO, which are
available on our website capitax.eu, and other
websites, application forms, web systems etc.
administered by Capitax PRO. This privacy
policy applies to all Capitax PRO products, such
as websites, web platforms, mobile
applications and other digital services,
regardless of the domain on which they are
available (hereinafter — Products).

At the same time, this privacy policy also
applies to the activities carried out by Capitax
PRO on social networks, such as Linkedin,
Facebook, etc.

Role of Capitax PRO in its Products:

Capitax PRO is the controller of the personal
data of users that is necessary for the operation
of its Products, user accounts, technical
support, notifications and the provision of
Capitax PRO services. With regard to
documents and data that users enter into their
or their company's profile in a Product, Capitax
PRO processes them on behalf of the client as
a processor and ensures their technical storage
and security.

Where a service in a Product is provided by a
cooperation partner under a separate
agreement with the client, the cooperation
partner processes personal data in accordance
with that agreement and its own privacy terms.
In this case, Capitax PRO acts as the maintainer
of the Product and, with regard to the partner's
service, processes personal data on behalf of
the partner to the extent technically necessary
for the operation of the Product. The roles of
Capitax PRO and cooperation partners in a
specific Product are set out in the terms of use
of that Product.

About personal data:

Personal data is information about you as an
individual, such as name, surname, address,
personal identification number, e-mail address,
telephone number, etc. Personal data does not
include information about deceased persons,
as well as merchants, associations,
foundations, and other organizations.

Jus varat sasniegt Capitax PRO, rakstot uz e-
pasta adresi vai nosutot korespondenci uz
juridisko  vai korespondences adresi.
Jautajumu, neskaidribu vai pretenziju gadijuma
aicinam sutit zinas uz noradito e-pasta adresi.

Privatuma politika attiecas ar1 uz Capitax PRO
atseviskam produktu timekla vietném, kuras ir
pieejamas musu timekl|a vietné capitax.eu, un
citam Capitax PRO administrétajam vietnem,
pieteikumu formam, timekl|a sistémam u.tml. St
privatuma politika attiecas uz visiem Capitax
PRO produktiem, pieméram, timekla vietném,
timeklja platformam, mobilajam lietotném un
citiem digitalajiem pakalpojumiem, neatkargi
no domeéna, kura tie ir pieejami (turpmak teksta
- Produkti).

ST privatuma politika vienlaikus ir spéeka art
attieciba uz Capitax PRO veiktajam darbibam
socialajos tiklos, pieméram, LinkedIn, Facebook
u.tml.

Capitax PRO loma Produktos:

Capitax PRO ir to lietotaju personas datu
parzinis, kas nepiecieSami Produktu darbibai,
lietotaju kontiem, tehniskajam atbalstam,
pazinojumiem un Capitax PRO pakalpojumu
sniegSanai. Attieclba uz dokumentiem un
datiem, ko lietot3ji ievada sava vai sava
uznémuma profila Produkta, Capitax PRO tos
apstrada klienta varda ka apstradatajs un
nodrosSina to tehnisku glabasanu un droSibu.

Ja pakalpojumu Produkta sniedz sadarbibas
partneris saskana ar atsevisku ligumu ar
klientu, sadarbibas partneris apstrada personas
datus saskana ar S$o ligumu un saviem
privatuma noteikumiem. Sada gadijuma
Capitax PRO darbojas ka Produkta uzturétajs un
attieciba uz partnera pakalpojumu apstrada
personas datus partnera varda tada apjoma,
kads tehniski nepiecieSsams Produkta darbibai.
Capitax PRO un sadarbibas partneru loma
konkretaja Produkta ir noteikta attieciga
Produkta lietoSanas noteikumos.

Par personas datiem:

Personas dati ir informacija par Jums ka
individu, pieméram, vards, uzvards, adrese,
personas kods, e-pasta adrese, talruna numurs
u.c. Par personas datiem nav uzskatama
informacija par mirusam personam, ka ari
komersantiem, biedribam, nodibinajumiem, un
citam organizacijam.



We process your personal data according to
the following legal bases:

*  Your consent;

+ The contract concluded between us;
+ Our legal obligations;

+ Our legitimate interests.

As our legitimate interests, we consider the
right to ensure the quality of our services, to
ensure the safety and protection of our financial
interests, to disseminate information about our
services, products and events, to maintain
business relations with our customers and
partners, to provide excellent customer service,
to find the best employees, as well as to
understand and improve how people use our
websites.

We may process the following categories of
personal data:

* name and surname;

« contact information (for example, phone
number, e-mail address, residential
address, identifiers or usernames of other
technological communication tools, etc.);

- web technical access information (eg IP

address, system and browser data,
connection date and time, etc.)
+ position or information about the

performed economic activity;
+ user account and authentication data (for

example, user identifier, password or
identifier of an external authentication
service);

+ content uploaded or entered in Products
(for example, documents, data, messages,
comments, approvals and activity log),
support requests and call recordings, as
well as data on payments for Capitax PRO
services;

+ device and application data in mobile
applications (for example, device model,
operating system and application version,
device identifier for push notifications,
crash and performance logs);

« other information necessary for the
provision of certain services. Capitax PRO
does not collect special categories of
personal data; such data may be
processed only if it is contained in
documents or data uploaded by the user
and only for the purpose of providing the
relevant service.

We may also collect personal data when a
natural person contacts us with a question,
complaint or to provide a comment or feedback.

Mes apstradajam Jiasu personas datus
saskana ar Sadiem tiesiskiem pamatiem:

+ JUsu piekriSana;

+ Mausu starpa noslégtais llgums;

+  Mums saistosi tiesiskie pienakumi;
+  Miusu legitimas intereses.

Par savam legitimam interesém uzskatam
tiesibas nodrosinat savu pakalpojumu kvalitati,
nodros$inat savu finansu intereSu droSibu un
aizsardzibu, izplatit informaciju par saviem
pakalpojumiem, produktiem un pasakumiem,
uzturét darjjuma attiecibas ar saviem klientiem
un partneriem, nodrosinat izcilu klientu
apkalposanu, atrast labakos darbiniekus, ka art
izprast un pilnveidot to, ka cilveki lieto musu
timek]a vietnes.

Mes varam apstradat Sadas personas datu
kategorijas:

+ vards, uzvards;

+ kontaktinformacija (pieméram, talruna
numurs, e-pasta adrese, dZivesvietas
adrese, citu tehnologisko sazinas riku
identifikatori vai lietotajvardi u.c.);

+ timekla tehniskas piek|luves informacija
(pieméram, IP adrese, sistémas un
parlikprogrammas  dati, piesléeguma
datums un laiks u.c.)

+ amats vai informacija par
saimniecisko darbibuy;

+ lietotdja konta un autentifikacijas dati
(pieméram, lietotaja identifikators, parole
vai areja autentifikacijas pakalpojuma
identifikators);

+ Produktos augSupieladéetais vai ievaditais
saturs (pieméram, dokumenti, dati, zinas,
komentari, apstiprinajumi un darbibu
zurnals), atbalsta pieprasijumi un zvanu
ieraksti, ka ari dati par samaksu par
Capitax PRO pakalpojumiem;

+ ierices un lietotnes dati mobilajas lietotnés
(pieméram, ierices modelis,
operétajsistemas un lietotnes versija,
ierices identifikators paspiegades (push)

veikto

pazinojumiem, kludu un veiktspéjas
zurnali);
« cita informacija, kas nepiecieSama

noteiktu pakalpojumu sniegSanai. Capitax
PRO neievac Tpasu kategoriju personas
datus; $adi dati var tikt apstradati tikai tad,
ja tie ir ieklauti lietotaja augSupieladétajos
dokumentos vai datos, un tikai attieciga
pakalpojuma sniegSanas noltka.

Mes varam ieglt personas datus ari gadijumos,
kad fiziska persona sazinas ar mums par kadu
jautajumu, sidzibu vai lai sniegtu komentaru vai



In these cases, the individual controls what
personal data they provide to us, and we will
only use the relevant personal data to respond
to the individual's questions in accordance with
the needs of the case.

Capitax PRO receives personal data from
website visitors who choose to receive
newsletters. Likewise, visitors to our website
and our individual product websites have the
option of placing orders for services or
products by completing and submitting
electronic forms or by sending your message to
the specified email address. Such mailings will
show some of the above mentioned personal
data that the person may wish to include in the
data fields to be filled in or in the e-mail sent.

Capitax PRO processes a person's name,
surname and e-mail address to identify the
person. Phone number and e-mail address, as
well as other contact data, are used for
communication with the person. This contact
information is used for communication, to solve
various technical issues, for example, about the
use of Capitax PRO services and other
products, to inform about the possibilities of
further renewal of Capitax PRO services, as well
as to conduct Capitax PRO questionnaires with
the aim of improving and supplementing the
provided services, to inform about changes in
this in the privacy policy and provisions of
Capitax PRO products and services binding on
the person, possible interruptions of operation
and other issues.

Processing in Products:

Notifications. Service notifications necessary
for the performance of the contract cannot be
switched off. Educational and marketing
notifications are sent only with your consent or
as otherwise permitted by law; you can
withdraw your consent at any time in your
profile settings, where available, or via the
unsubscribe link.

Support and call recordings. Where a service is
provided by a cooperation partner, Capitax PRO
may forward support requests, e-mails and
calls to that partner. Calls may be recorded after
informing you in advance, in order to ensure
quality customer service and to keep evidence.
Call recordings are kept for the period set out in
the terms of the relevant Product and no longer
than necessary.

Access of cooperation partners. A cooperation
partner has access to client data only to the
extent necessary to provide its service. Capitax
PRO provides a cooperation partner with

atsauksmes. Sajos gadijumos fiziska persona
pati kontrole, kadus personas datus ta mums
nodod, un més izmantosim attiecigos personas

datus tikai, lai atbildétu uz personas
jautajumiem atbilstoSi lietas izskatiSanas
vajadzibam.

Capitax PRO sanem personas datus no timek|a
vietnes apmeklétajiem, kas izvélas sanemt
jaunumus. Tapat musu fimek|a vietnes un musu
atsevisko produktu timekla vietnu
apmekléetajiem ir iesp€ja veikt pakalpojumu vai
produktu pasutijumus, aizpildot un iesniedzot
elektroniskas veidlapas vai sutot savu zinojumu
uz noradito e-pasta adresi. Sados sitljumos
bus redzams dazi no iepriek§ noraditiem
personas datu veidiem, kurus persona vélésies
ieklaut aizpildamajos datu laukos vai sutitaja e-
pasta véestule.

Capitax PRO apstrada personas vardu, uzvardu
un e-pasta adresi, lai identificétu personu.
Komunikacijai ar personu tiek izmantots talruna
numurs un e-pasta adrese, ka art citi sazinas
dati. So kontaktinformaciju izmanto sazinai, lai
risinatu  dazadus tehniskus jautajumus,
pieméram, par Capitax PRO pakalpojumu un
citu produktu lietoSanu, informétu par Capitax
PRO pakalpojumu turpmakas atjaunoSanas
iespejam, tapat art lai veiktu Capitax PRO
anketéSanu ar merki uzlabot un papildinat
sniegtos  pakalpojumus, informétu  par
izmainam $aja privatuma politika un personai

saistoSiem Capitax PRO produktu un
pakalpojumu  noteiktumiem, iespgjamiem
darbibas partraukumiem un citiem
jautajumiem.

Apstrade Produktos:

Pazinojumi. Liguma izpildei nepiecieSamos

pakalpojuma pazinojumus nevar atslégt.
Izglitojosi un marketinga pazinojumi tiek sufiti
tikai ar Jusu piekriSanu vai citos normativajos
aktos atlautajos gadijumos; Jus varat jebkura
bridi atsaukt piekriSanu profila iestatijumos, ja
tadi ir pieejami, vai izmantojot atteikSanas saiti.

Atbalsts un zvanu ieraksti. Ja pakalpojumu
sniedz sadarbibas partneris, Capitax PRO var
parvirzit atbalsta pieprasijumus, e-pastus un
zvanus Sim partnerim. Zvani var tikt ierakstiti,
iepriek§ par to informegjot, lai nodroSinatu
kvalitativu klientu apkalpoSanu un pieradijumu
saglabasanu. Zvanu ieraksti tiek glabati
attieciga  Produkta noteikumos noteikto
terminu un ne ilgak, ka nepiecieSams.

Sadarbibas partneru piekluve. Sadarbibas
partnerim ir piekluve klienta datiem tikai tada
apjoma, kads nepiecieSams ta pakalpojuma
sniegSanai. Piekluvi lietotaju datiem jaunu
klientu piesaistei Capitax PRO nodroSina



access to user data for acquiring new clients
only with your separate consent, which you can
withdraw at any time without affecting the
services provided to you.

Product improvement and Al. Capitax PRO may
use anonymised or aggregated data that does
not identify any person to improve its Products,
including to develop artificial intelligence and
machine learning functions.

Mobile applications:

Capitax PRO Products may be available as
mobile applications foriOS and Android devices
distributed through the Apple App Store and
Google Play. This privacy policy also applies to
these applications. In the mobile applications,
we process the categories of personal data set
out in this policy, as well as device and
application data necessary for the operation,
security and improvement of the application.

Device permissions. The application requests
access to device functions (for example,
camera, photos and files for uploading
documents, or notifications) only when the
relevant function is used and only with your
permission, which you can withdraw at any time
in your device settings. Without the permission,
the relevant function may not be available.

Third-party services. The applications may use
third-party services for authentication, push
notifications, crash reporting and analytics,
which process data in accordance with this
policy and their own terms. Apple and Google,
as operators of the application stores, process
data related to the download and purchase of
applications as independent controllers in
accordance with their own privacy policies.
Capitax PRO does not use data from mobile
applications to track you across applications
and websites of other companies and does not
sell such data.

Account deletion. You can request the deletion
of your user account and related personal data
in the application settings, where available, or
by writing to info@capitax.eu or to the e-mail
address of the relevant Product. Upon deletion,
the data is deleted or anonymised, except for
data that we are required to retain under
applicable law or that is processed under a
separate agreement with a client or a
cooperation partner.

Children. Capitax PRO Products are intended for
business use and are not directed at persons
under 16 years of age.

Marketing data:

We may send you news about the latest events
related to the operation of Capitax PRO, the

sadarbibas partnerim tikai ar Jusu atsevisku
piekriSanu, ko Jus varat jebkura bridi atsaukt,
neietekmeéjot Jums sniegtos pakalpojumus.

Produktu pilnveidoSana un maksligais intelekts.
Capitax PRO var izmantot anonimizétus vai
apkopotus datus, kas neidentificé nevienu
personu, lai pilnveidotu savus Produktus,
tostarp maksliga intelekta un masinmacisanas
funkciju izstradei.

Mobilas lietotnes:

Capitax PRO Produkti var but pieejami ka
mobilas lietotnes i0S un Android iericem, kas
tiek izplatitas ar Apple App Store un Google Play
starpniecibu. ST privatuma politika attiecas art
uz Sim lietotnem. Mobilajas lietotnes mes
apstradajam Saja politika noraditas personas
datu kategorijas, ka art ierices un lietotnes
datus, kas nepiecieSami lietotnes darbibai,
drosibai un pilnveidoSanai.

lerices atlaujas. Lietotne pieprasa piekjuvi
ierices  funkcijam  (pieméram, kamerai,
fotoattéliem un failiem dokumentu
augsupieladei vai pazinojumiem) tikai tad, kad
attieciga funkcija tiek izmantota, un tikai ar
Jusu atlauju, ko Jis varat jebkura bridi atsaukt
ierices iestatjumos. Bez atlaujas attieciga
funkcija var nebt pieejama.

TreSo personu pakalpojumi. Lietotnes var
izmantot treSo  personu pakalpojumus
autentifikacijai, paSpiegades pazinojumiem,
klidu zinoSanai un analitikai, kas apstrada
datus saskana ar So politiku un saviem
noteikumiem. Apple un Google ka lietotnu
veikalu uzturétaji apstrada ar lietotnu lejupieladi
un iegadi saistitos datus ka neatkarigi parzini
saskana ar savam privatuma politikam. Capitax
PRO neizmanto mobilo lietotnu datus, lai
izsekotu Jus citu uznémumu lietotnés un
timek|a vietnés, un nepardod Sos datus.

Konta dzesana. JUs varat pieprasit sava
lietotaja konta un ar to saistito personas datu
dzesanu lietotnes iestatijumos, ja tada iespéja
ir pieejama, vai rakstot uz info@capitax.eu vai
uz attieciga Produkta e-pasta adresi. Dzeésot
kontu, dati tiek dzesti vai anonimizéti, iznemot
datus, kas mums jaglaba saskana ar
piemérojamajiem normativajiem aktiem vai kas
tiek apstradati saskana ar atsevisku ligumu ar
klientu vai sadarbibas partneri.

Béerni. Capitax PRO Produkti ir paredzeti
izmantoSanai saimnieciskaja darbiba un nav
paredzéti personam, kas jaunakas par 16
gadiem.

Marketinga dati:

Més varam sutit Jums zinas par jaunakajiem ar
Capitax PRO darbibu saistitajiem notikumiem,



services we offer, as well as information about
the most important events in the fields of
information and communication technology,
finance, tax, human resources, law and legal
compliance and upcoming developments that
may be of interest to you, including educational
seminars, conferences, events, meetings, etc.

Marketing data also includes communication
data on the following social media sites:
LinkedIn, Facebook, etc. We may use your
name, your email address and other information
that may be used to contact you to provide and
deliver the above information to you.

The person has the opportunity to choose what
information he wants to receive in his e-mail in
the future. For example, a person can choose to
receive information about seminars organized
by Capitax PRO or information about
promotional offers of Capitax PRO products
and services, and promotional mailings. A
person can choose to receive such information
to their e-mail address, as well as opt out of it.
Opt-out can be done using the special link at the
end of the e-mail received. In Products with a
user profile, you can also manage these
notifications in your profile settings.

Recipients and legal basis of marketing e-mails.
Capitax PRO sends marketing e-mails
(newsletters, offers and invitations to events)
to: (1) persons who have given their consent to
receive communications from Capitax PRO or
its Products, including consent given through a
cooperation partner where it expressly covers
communications from Capitax PRO; (2) existing
clients regarding similar products and services
of Capitax PRO, based on our legitimate
interest, provided that the client was given the
opportunity to object when providing its contact
details and in each subsequent e-mail; (3)
representatives of legal entities whose
business contact details have been obtained
from publicly available registers of legal
entities, only to the extent permitted by
applicable law and based on our legitimate
interest in business-to-business
communication.

Each marketing e-mail identifies Capitax PRO or
the relevant Product as the sender and contains
a link that allows you to unsubscribe free of
charge at any time, without logging in. You can
also object to receiving marketing e-mails or
withdraw your consent by writing to
info@capitax.eu or to the e-mail address of the
relevant Product indicated in the e-mail. If we
have obtained your contact details from a
source other than you, our first e-mail informs

pakalpojumiem, ko més piedavajam, ka ari
informaciju par nozimigakajiem notikumiem
informacijas un komunikacijas tehnologiju,
finansu, nodoklu, personalvadibas, tiesibu un
juridiskas atbilstibas joma un gaidamajam
norisém, kas Jus varétu interesét, ieskaitot
izglitojosSus seminarus, konferences,
pasakumus, tikSanas u.tml.

Marketinga dati ietver ari komunikacijas datus
§adas socialo mediju vietnés: Linkedin,
Facebook u.c. Més varam lietot Jisu vardu,
uzvardu, Judsu e-pasta adresi un citu
informaciju, ko var izmantot, lai sazinatos ar
Jums, lai sniegtu un piegadatu Jums ieprieks
miné&to informaciju.

Personai ir iesp€ja izvéléties, kadu informaciju
ta velas turpmak sanemt sava e-pasta.
Pieméram, persona var izveléties sanemt
informaciju par Capitax PRO organiz€etajiem
seminariem vai ari informaciju par Capitax PRO
produktu un pakalpojumu akcijas
piedavajumiem, un reklamas sOtjumus.
Persona péc savas izvéles var izvéleties sanemt
s§adu informaciju uz savu e-pasta adresi, ka art
atteikties no tas. AtteikSanos var veikt,
izmantojot specialo saiti sanemta e-pasta
véstules nosléguma dala. Produktos, kuros ir
lietotaja profils, Sos pazinojumus var parvaldit
ar profila iestatijjumos.

Marketinga e-pastu sanémeéji un tiesiskais
pamats. Capitax PRO suta marketinga e-pastus
(jaunumus, piedavajumus un ielligumus uz
pasakumiem): (1) personam, kas devusas
piekriSanu sanemt pazinojumus no Capitax
PRO vai ta Produktiem, tostarp piekriSanu, kas
dota ar sadarbibas partnera starpniecibuy, ja ta
tiesi attiecas uz Capitax PRO pazinojumiem; (2)
esoSajiem klientiem par lidzigiem Capitax PRO
produktiem un pakalpojumiem, pamatojoties uz
musu legitimajam interesém, ja klientam ir dota
iespéja iebilst, sniedzot kontaktinformaciju, un
katra nakamaja e-pasta; (3) juridisko personu
parstavjiem, kuru darba kontaktinformacija
ieguta no publiski pieejamiem juridisko personu
registriem, tikai piemérojamajos normativajos
aktos atlautaja apjoma un pamatojoties uz
misu legitimajam interesém  uznémumu
savstarpgja sazina.

Katra marketinga e-pasta ka sutitajs ir noradits
Capitax PRO vai attiecigais Produkts, un taja ir
saite, ar kuru Jus varat jebkura bridi bez maksas
atrakstities, neautoriz€joties. Jius varat ari
iebilst pret marketinga e-pastu sanems$anu vai
atsaukt piekrisanu, rakstot uz info@capitax.eu
vai uz e-pasta noradito attieciga Produkta e-
pasta adresi. Ja Jusu kontaktinformaciju esam
ieguvusi nevis no Jums, bet no cita avota, musu



you of the source of the data and of your right
to object.

The contact details of e-mail recipients are kept
while the consent is valid or until you object.
After you unsubscribe, we keep only your e-mail
address in a suppression list to ensure that you
no longer receive marketing e-mails.

Web protocols, plugins and cookies:

Capitax PRO stores information about a
person's IP address, date and time of access.
This datais required by Capitax PRO for security
reasons, such as the detection and prevention
of illegal activities and in other cases. In such
cases, Capitax PRO may collect and process
information about a person's physical location
using an IP address.

Capitax PRO services use Internet environment
analysis tools, such as Google Analytics, when
using Capitax PRO services. Capitax PRO
services use social network plugins, such as
Facebook plugins for republishing information,
etc.

Strictly necessary cookies are used to ensure
the functioning of Capitax PRO websites and
Products and to identify users. Analytics and
marketing cookies are used only with your
consent, which you can withdraw at any time in
the cookie settings.

Our obligations:

When processing personal data, we undertake
to strictly comply with the laws and regulations
governing the protection of personal data, the
principles of personal data processing, that is,
to process your personal data only for a precise
and specific purpose, to request only those
types of personal data that are necessary for
the realization of the purpose, to process them
only for as long as possible, as long as there is
a legitimate purpose, to comply with the
duration of data storage specified in legal
norms and internal regulations, to ensure the
safety of data storage, to consider any request
contained in your submission for correction of
personal data, termination of data processing
and deletion. At the same time, we also
undertake to consider any complaint regarding
the processing of your personal data.

Storage of personal data:

We will keep personal data for as long as is
necessary for the specific purpose for which the

pirmaja e-pasta Jus tiekat informéts par datu
avotu un tiesibam iebilst.

E-pastu sanéméju kontaktinformacija tiek
glabata, kameér ir speka piekrisana vai lidz
bridim, kad JUs iebilstat. P€c atrakstiSanas mes
saglabajam tikai Jusu e-pasta adresi
izslegSanas saraksta, lai nodrosinatu, ka Jus
vairs nesanemat marketinga e-pastus.

Timekla protokoli, spraudni un sikdatnes:

Capitax PRO saglaba informaciju par personas
IP adresi, piekluves datumu un laiku. Sie dati
Capitax PRO ir nepiecieSsami droSibas
apsverumiem, pieméram, prettiesisku darbibu
atklasanai un noversanai un citos gadijumos.
Sados gadijumos Capitax PRO var apkopot un
apstradat informaciju par personas faktisko
atrasanas vietu, izmantojot IP adresi.

Capitax PRO pakalpojumos tiek izmantots
interneta vides analizes riki, pieméram, Google
Analytics, lietojot Capitax PRO pakalpojumus.
Capitax PRO pakalpojumos ir izmantoti socialo
tiklu spraudni, pieméram, Facebook spraudni
informacijas parpublicesanai u.c.

NepiecieSamas sikdatnes tiek izmantotas, lai
nodro$inatu Capitax PRO timekla vietnu un
Produktu darbibu un lietotaju identificéSanu.
Analitikas un marketinga sikdatnes tiek
izmantotas tikai ar Jusu piekriSanu, ko varat
jebkura bridr atsaukt sikdatnu iestatijumos.

Musu apnemsanas:

Apstradajot personas datus, més apnemamies
stingri ieverot personas datu aizsardzibu
reguléjoSos normativos aktus, personas datu
apstrades principus, tas ir, apstradat Jisu
personas datus tikai precizam un noteiktam
merkim, pieprasit tikai tadus personas datu
veidus, kas nepiecieSami meérka realizacijai,
apstradat tos tikai tik ilgi, kamér pastav legitims
merkis, ieverot tiesibu normas un iekSejos
noteikumos noteikto datu glabasanas ilgumu,
nodrosinat datu uzglabasanas droSumu,
izskatit jebkuru Jusu iesnieguma ietverto
[Ggumu par personas datu laboSanu, datu
apstrades izbeigSanu un dzésanu. Vienlaikus
mes arl apnemamies izskatit jebkuru sudzibu
par Jisu personas datu apstradi.

Personas datu glabasana:

Mes glabasim personas datus tik ilgi, kamer tas
bis nepiecieSsams konkrétajam nolikam, kam



personal data was obtained and considering
the legal basis of the processing. For instance:

+ Personal data of Capitax PRO clients’
representatives (legal entities) — as long
as the client representative works for the
client and there is a valid cooperation
between us and the client, as long as the
consent of the client representative is
valid, if received, or as long as necessary
to protect our legal claims within the
statutory limitation period;

« Personal data of Capitax PRO clients
(natural persons) — as long as there is a
valid cooperation between us and the
client, as long as the consent of the client
is valid, if received, or as long as necessary
to protect our legal claims within the
statutory limitation period;

+ Candidate data for Capitax PRO
employees - three months after the
submission of the application or while the
candidate's consent is valid, if received;

+ User account and profile data in Products
- while the user account or profile is active
and, after the end of the service, for the
period set out in the terms of the relevant
Product, after which the data is deleted;

+ Call recordings — for the period set out in
the terms of the relevant Product, unless a
longer period is necessary for handling a
dispute;

« If the relevant data is stored so that
Capitax PRO can fulfill the requirements of
a regulatory act - until it is not allowed to
destroy them in accordance with the
relevant act.

Transfer of personal data:

We can transfer personal data to other
companies only in cases where this will be
permitted in accordance with the relevant
regulatory enactments. When transferring data
to others, we establish both contractual
obligations and implement security
mechanisms to protect the relevant personal
data and comply with our data protection,
confidentiality, and security standards.

Capitax PRO uses the services of third parties
located in other countries to ensure its
operation. Therefore, personal data may be
transferred outside the countries where we and
our customers are located.

In such cases, personal data is transferred only
on the basis of an adequacy decision of the
European Commission or the standard

tika ieguti personas dati, un nemot véra
apstrades tiesisko pamatu. Pieméram:

+ Capitax PRO Kklientu (juridisko personu)
kontaktpersonu dati — kameér klienta
kontaktpersona strada pie klienta un ir
speka esoSa sadarbiba starp mums un
klientu, kamer ir speka klienta
kontaktpersonas piekriSana, ja tada ir
sanemta, vai kamér tas nepiecieSams
musu likumigo prasijumu aizsardzibai
normativajos aktos noteiktaja noilguma
terming;

+ Capitax PRO klientu (fizisko personu)
personas dati — kameér ir spéka esosa
sadarbiba starp mums un klientu, kamer ir
speka klienta piekriSana, ja tada ir
sanemta, vai kamér tas nepiecieSams
misu likumigo prasijumu aizsardzibai
normativajos aktos noteiktaja noilguma
terming;

+ Capitax PRO darbinieku kandidatu dati -
tris ménesi péc pieteikuma iesniegSanas
vai kamer ir speka kandidata piekriSana, ja
tada ir sanemta;

+ Lietotaju kontu un profilu dati Produktos -
kamer lietotaja konts vai profils ir aktivs, un
péc pakalpojuma beigam attieciga
Produkta noteikumos noteikto terminu, péc
kura dati tiek dzesti;

« Zvanu ieraksti - attieciga Produkta
noteikumos noteikto terminu, ja vien ilgaks
termin§  nav  nepiecieSams  strida
izskatiSanai;

+ Ja attiecigie dati tiek glabati, lai Capitax
PRO varéetu izpildit kada normativa akta
prasibas — kamér saskana ar attiecigo aktu
nebus at]auts tos iznicinat.

Personas datu nodosana:

Meés varam nodot personas datus citiem
uznémumiem tikai tados gadijumos, kad tas
bus atlauts saskapna ar attiecigajiem
normativajiem aktiem. Nododot datus citiem,
més nosakam gan ligumiskas saistibas, gan
ievieSsam droSibas mehanismus, lai aizsargatu
attiecigos personas datus un ievérotu misu
datu aizsardzibas, konfidencialitates un
drosibas standartus.

Capitax PRO izmanto treSo personu, kuras
atrodas citas valstlis, pakalpojumus savas
darbibas nodrosinasanai. Lidz ar to personas
dati var tikt nodoti arpus tam valstim, kuras
atrodamies més un masu klienti.

Sados gadijumos personas dati tiek nodoti tikai,
pamatojoties uz Eiropas Komisijas lemumu par
aizsardzibas limena pietiekamibu vai Eiropas



contractual clauses approved by the European
Commission.

Documents and data uploaded to Capitax PRO
Products are stored in data centres in the
territory of the European Union using
appropriate  security measures, including
encryption. Our main data hosting providers are
Amazon AWS, DigitalOcean and Google Ireland.

We may transfer personal data:

« if it is necessary for administrative
purposes (eg maintenance of applications
used by Capitax PRO, provision of risk
management, etc.);

+ to auditors, legal advisers and insurers,
where necessary to protect our legitimate

interests;

« partners and external service providers
who provide us with
applications/functionality, data

processing or IT;

+ to cooperation partners to the extent
necessary to provide the services you have
requested, or with your separate consent;

+ law enforcement or other supervisory
authorities, or other third parties in
accordance with and in accordance with
the requirements of applicable laws and
regulations.

Capitax PRO does not sell personal data.

Your rights as a data subject:

+ The right to be informed about why we
process and use your personal data.

+ The right to request information about
what personal data we store about you.

+ The right to correct data if it is inaccurate
or incomplete. If we have a legal basis not
to correct the data, we will provide you with
an explanation as to why we will not correct
it, as well as provide you with information
about your future right to file a complaint
with the Data State Inspectorate.

+ The right to erasure (the right to be
“forgotten”). You have the right to request
the deletion of your personal data or the
termination of their processing. We may
not always be able to comply with your
request, for example if we have a legal
obligation to retain information. If we have
a legal basis not to delete the data, we will
provide you with an explanation why we will
not delete the data and provide you with
information about your right to file a

Komisijas apstiprinatajam llguma

standartklauzulam.

Capitax PRO Produktos augSupieladétie
dokumenti un dati tiek glabati datu centros
Eiropas Savienibas teritorija, izmantojot
atbilstoSus droSibas pasakumus, tostarp
SifreSanu. Galvenie misu datu uzturéSanas
pakalpojumu sniedz€ji ir Amazon AWS,
DigitalOcean un Google Ireland.

Mes varam nodot personas datus:

+ ja tas ir nepiecieSams administrativiem
mérkiem  (pieméram, Capitax PRO
izmantoto lietojumprogrammu uzturésana,
risku vadibas nodrosinasana utt.);

+ revidentiem, juridiskajiem konsultantiem
un apdrosinatajiem, ja tas nepiecieSams
musu legitimo interesu aizsardzibai;

+ partneriem un aréjo pakalpojumu
sniedzejiem, kuri nodroSina mums
lietojumprogrammas/funkcionalitati, datu
apstradi vai IT;

+ sadarbibas partneriem tada apjoma, kads
nepiecieSams Jusu pieprasito
pakalpojumu sniegSanai, vai ar Jisu
atsevisku piekrisanu;

+ tiesibu aizsardzibas vai citam uzraudzibas
institdcijam, vai citam treSajam personam
atbilstoSi un saskana ar piemérojamo
normativo aktu prasibam.

Capitax PRO nepardod personas datus.

Jusu ka datu subjekta tiesibas:

+ Tieslbas tikt informétam par to, kapéc mes
apstradajam un izmantojam  Jdsu
personas datus.

+ Tiesibas pieprastt informaciju par to, kadus
personas datus meés par Jums glabajam.

+ Tieslbas labot datus, ja tie ir neprecizi vai
nepilnigi. Ja mums bus juridisks pamats
nelabot datus, més Jums sniegsim
skaidrojumu, kapéc mes tos nelabosim, ka
art sniegsim Jums informaciju par Jisu
turpmakajam tiesibam iesniegt sudzibu
Datu valsts inspekcija.

« Tiestbas uz dzésanu (tiesibas “tikt
aizmirstam”). Jums ir tiesibas llgt dzést
Jisu personas datus vai partraukt to
apstradi. Més ne vienmer varésim izpildit
Jusu ligumu, pieméram, ja mums bds
juridisks pienakums saglabat informaciju.
Ja mums bis juridisks pamats nedzést
datus, més Jums sniegsim skaidrojumu,
kapéc meés nedzesisim datus, un sniegsim
Jums informaciju par Judsu tiesibam
iesniegt stdzibu Datu valsts inspekcija.



complaint  with the Data  State
Inspectorate.

+ Theright to restrict personal processing. In
some cases, you have the right to restrict
the processing of your personal data, for
example, if the information is not accurate.
If the processing of personal data is
restricted, we may retain the relevant
information to ensure that these rights are
respected in the future. If we have reason
to cancel such a restriction, we will notify
you.

+ Right to data portability. If we process your
personal data in accordance with your
consent or based on a contract, and they
are stored in a structured, widely used and
machine-readable format, you have the
right to request the transfer of personal
data from one controller to another
controller, if this is technically possible.
This right does not apply to personal data
that is processed to fulfil a legal obligation
attributable to the company.

+ The right to object. You can object to the
processing of your personal data, for
example, its use for profiling, direct
marketing purposes, statistical purposes
or if the processing is necessary to fulfil a
task carried out in the public interest.

+ The right to withdraw consent at any time,

without affecting the lawfulness of
processing based on consent before its
withdrawal.

Access to information about the processing of
your personal data:

You have the right to find out what specific
personal data we process, by submitting a data
subject's request regarding the processing of
your personal data. This can be done by
submitting a handwritten submission or an
electronically signed submission, writing to our
email address, or sending correspondence to
the legal or correspondence address.

Complaints:

In the event that you believe or suspect that your
personal data is being processed illegally, you
have the right to file a complaint with Capitax
PRO, as well as with the personal data
supervisory authority in Latvia - the Data State
Inspectorate. (www.dvi.gov.Iv).

Changes to the privacy policy:

Capitax PRO is entitled to make unilateral
changes or additions to this privacy policy by
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+ Tiesibas ierobezot personas apstradi.
Jums atseviSskos gadijumos ir tiesibas
ierobezot Jusu personas datu apstradi,
pieméram, ja informacija nav preciza. Ja
notiks personas datu apstrades
ierobezoSana, més varam saglabat par to
attiecigu informaciju, lai nakotné varétu
nodrosSinat So tiesibu ievérosanu. Ja mums
bls pamats atcelt §adu ierobezojumu, tad
més Jums par to pazinosim.

+ Tieslbas uz datu parnesamibu. Ja més
apstradajam Jusu personas datus saskana
ar Jusu piekrisanu vai pamatojoties uz
llgumu, un tie ir saglabati strukturéta, plasi
izmantota un masinlasama formata, Jums
ir tiestbas lugt personas datu nosatisanu
no viena parzina citam parzinim, ja tas ir
tehniski iespé&jams. Sis tiesibas netiek
attiecinatas uz personas datiem, kas tiek
apstradati, lai izpilditu uz uznémumu
attiecinamu juridisku pienakumu.

+ Tieslbas iebilst. Js varat iebilst pret Jusu
personas datu apstradi, pieméram, to
izmantosanu profilésana, tiesas
tirgvedibas nolikos, statistikas nolukos
vai, ja apstrade ir vajadziga, lai izpilditu
uzdevumu, ko veic sabiedribas intereseés.

+ Tieslbas jebkura bridi atsaukt doto
piekriSanu, neietekméjot apstrades, kas
veikta pirms piekriSanas atsaukSanas,
likumibu.

Piekluve informacijai par Jisu personas datu
apstradi:

Uzzinat to, kadus konkréti Jusu personas datus
meés apstradajam, Jums ir tiesibas, iesniedzot
datu subjekta pieprasijumu par savu personas
datu apstradi. To var izdarit, iesniedzot
pasrocigi parakstitu iesniegumu vai elektroniski
parakstitu iesniegumu, rakstot uz misu e-pasta
adresi, vai nosutot korespondenci uz juridisko
vai korespondences adresi.

Sudzibas:

Gadijuma, ja Jus uzskatat vai Jums ir aizdomas,
ka Jisu personas dati tiek apstradati
prettiesiski, Jums ir tiesibas iesniegt siidzibu
Capitax PRO, ka ar1 personas datu uzraudzibas
iestadei Latvija - Datu valsts inspekcijai.
(www.dvi.gov.lv).

Izmainas privatuma politika:

Capitax PRO ir tiesigs vienpusé€ji veikt izmainas
vai papildingjumus Saja personas datu



publishing its current version on the Capitax
PRO website capitax.eu. Registered users of
Products are informed of material changes in
the relevant Product or by e-mail.
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apstrades privatuma politika, publicejot tas
aktualo redakciju Capitax PRO timekla vietné
capitax.eu. Par batiskam izmainam Produktu
registrétie lietotaji tiek informéti attiecigaja
Produkta vai e-pasta.



